
 
 
         NPHQ HIGHWAY QUALITY CONFERENCE 

SAN DIEGO, CALIFORNIA 
November 13-14, 2007 

 
NPHQ is proud to celebrate its 15-year anniversary as the only national 
organization that combines public and private expertise to lead the advancement of 
highway quality, safety and service to highway users.   
 
Come join your colleagues from across the country at the National Partnership 
for Highway Quality (NPHQ) Conference in San Diego on November 13-14.  Learn 
about the highway community’s latest quality innovations, advanced tools and 
techniques and best practices.  Hear about new quality activities now benefiting 
State DOTs.  Find out who will take home the 2007 National Achievement Awards 
and why these teams stand out as quality leaders.    The conference takes place 
at the Hilton San Diego Resort at Mission Bay.   Your registration form and 
information about making room reservations are below.    
 

Who Should Attend? 

Federal, State and local government/public officials, highway design, construction, 
traffic engineering and maintenance professionals, tollway authorities/operators, 
contractors, consultants, suppliers and university transportation researchers. 
 

Quest for Highway Quality 
Partnerships, Programs, Proven 

Results 
 

PRELIMINARY PROGRAM  
 

  
Special presentations from transportation thought-leaders will explore:  

• Private Sector Views of Quality 

• Public Sector Views of Quality 
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• Return on  State Quality Partnerships 

• Measuring Project Quality from A Customer Viewpoint 

• Innovative Workforce Training Concepts  

• Announcement of NPHQ’s 2007 National Achievement Award winners   

• Award Winners/Success Stories 

 
November 12 
6-7 PM: Meet, Greet & Network  
Join us for a 15-year Anniversary Celebration! 
 
November 13      
AM (Breakfast)     
  
Opening Session 
 

• Welcome 
• Keynote 
• Conference Presentations:  Implementation of Customer-Focused Project 

Quality Measures 
 
PM  
Lunch    

• Announcement of 2007 National Achievement Award Winners 
• Showcase  of Award Winning Projects 

• Workforce Training Initiatives:  Toward Consistency, Flexibility and 
Quality 

  
 November 15 
 AM (Breakfast) 
 

o A View from the Road:  Highway Firms Weigh In On Quality Projects 
o The Case for State Quality Partnerships 

o The Industry Perspective 
o The Agency Perspective 

o Communications and the Quality Driving Experience 
o Challenge and Send-Off 

 
Wrap-up and Close Conference 

 
Watch NHPQ’s web site for conference information update, www.nphq.org  
 
Questions? Contact NPHQ’s Executive Director Bob Templeton at (512) 301-9899 
or email him at btemplenphq@aol.com 
 

Register today and take advantage of the early registration fee!  
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Registration Form 
National Partnership for Highway Quality 

Conference 
November 13-14, 2007 

Hilton Mission Bay Hotel 
San Diego, California 

 
Quest for Highway Quality 

Partnerships, Programs, Proven Results 
 
 
Your name __________________________________________________________ 
Organization __________________________________________________________ 
Position __________________________________________________________  
Address __________________________________________________________ 
City, State __________________________________________________________  
Phone  ___________________________    Fax__________________________ 
E-mail  __________________________________________________________ 
 
Registration Fee: $395 through October 12, 2007 and $450 after October 12, 2007 
     
__    Check is enclosed        
__    Check to follow 
 

Checks should be mailed with this form and made payable to Bob Templeton, NPHQ Executive 
Director, at any time before the conference. Mail to:  National Partnership for Highway Quality, 12009 
W. Highway 290, Suite 4, Austin, TX 78737.  If you have not completed financial arrangements yet but 
plan to attend, it would be appreciated if you can e-mail this form to btemplenphq@aol.com or fax it to 
(512) 301-9877.  This will help in planning for a successful conference. 

 
 

Hotel and conference location: Hilton San Diego Resort Hotel  
1775 East Mission Bay Drive; San Diego, CA 

To reserve your room, call please call the hotel directly at (800) 445-8667 and ask for the National 
Partnership for Highway Quality room block. 

Conference lodging rate:  $131, for single or double occupancy 
Deadline for reservations at Conference lodging rate is October 15, 2007 

 
Conference information and registration forms are also at www.nphq.org. 

Questions?  Call Bob Templeton at (512) 301-9899 or e-mail btemplenphq@aol.com.  
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